
 

 

How to get your free license: a step-by-step guide 
 
First, go to https://store.jmp.com/student/ 
  

You will see an overview of the 6-step process. Scroll down and click on Create a My JMP Account, 
then click on Sign Up / Log In. 

If you already have a My.JMP account, enter 
your email and password and click Sign In 

 

If you don’t have a My.JMP account, click on 
Sign Up to create a My JMP account and provide 
the requested information. Note: use your email 

address from your academic institution. 

 
 

    

Enter the Verification Code sent to your email and click on 
Verify 
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Provide requested information regarding your 
use, then click Submit & Authenticate 

 

 

 

 

  
  Click Start to verify your academic status. 

  

     

   
  

 

 

 

Enter the name of your institution and select from the list provided 
in the dropdown menu. You will be sent to your institution’s unique 
login page to verify your affiliation with a school. Login with your 
username and password for your institution. 

If your institution is not listed, click on Can’t find your institution?  

You will be prompted to provide an email address. A verification 
code will be sent to your email in that case.  

 
         

  



  

  
Upon successful authentication, you’ll be sent 
to My Cart containing a single-use copy of JMP® 
Student Edition and a cost of $0. Click on 
Checkout  

 
   

 
 
Provide your shipping address: 
 
 
 
 

  
   

 
 
 
 
Review and check the box to agree to the Terms 
and Conditions. Then click on  
Place Order 
 
If you get a message saying that your order cannot 
be processed due to applicable export laws, you 
will have to provide further information using the 
form at https://www.jmp.com/review 

 
 

Note: There is no need to provide any payment details. If you are asked to select a payment option, 
then there must have been some issue along the process. Do not provide any payment details in 
this case but reach out to store@jmp.com instead. 
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Important 

You will receive a first email from 
storeadmin@jmp.com confirming that your (free) 
order has been received. 

 
 
 At this point, however, your license is not yet available so you will not find it in your My.JMP profile! 
  
 

 
    
Within about 1 hour you will then receive a second email from 
salesadmin@jmp.com titled “Your JMP Software is available”.  

To sign in, click on .  

   
 

 
 
 
Next to your name in the top right, select from the drop-down 
menu.  

 
  
 
 
 
 
 
Click on JMP Subscription Installer Download via My.JMP.  
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Select the icon.  
 

 

 

 

 

Final Installation Instructions will be shown. 
Choose to download the version for your 
Operating System, and when the download is 
complete double-click the Installer download 
onto your computer to launch.  

 

  
When you launch JMP® for the first time, you’ll be prompted to activate by logging into your My.JMP 
account via your email.   

 

  

A verification Code will be sent to your email. Enter and click   

  

 

 

 

 

 

 

For any other questions (license duration, who to contact for support, applicable export laws, data 
privacy information, etc.), please refer to the FAQ at https://www.jmp.com/en_us/academic/jmp-
student-edition---faq.html 
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