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3.1.1 - GUIDE TO THE SELF-SERVICE PORTAL - LOGIN AND USER SETUP 

Phase Action Illustration 

Login When you access the self-service portal as first-time user, you 

enter the Login page. Here you have two login options: using 

NemID or setting up a new user. 

 

Login with NemID 

If you have NemID, choose Log into e-grant.dk with NemID. This 

will redirect you to NemID's website. This site is independent of 

the self-service portal, and therefore it has a different  layout 

and appearance. After logging in, you are automatically 

redirected back to the self-service portal. 

 

Login via self-service 

If you do not have NemID, you can log in via the portal's self-

service system for user setup (to set up a new user, see ’User 

setup’).  

1. Enter user name and password and choose Log in. You 

will now be redirected to the relevant page. 

Login via NemID 

 
 

Login via self-service 

 
 

User setup – general User setup consists of several steps. 

1. Submitting the Set up user request. 

2. Receiving an e-mail containing a link to the activation 
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page. 

3. Requesting a text message with an activation code. 

4. Entering the activation code. 

 

Thus, user setup via self-service consists of two steps: entering 

user information and activating a code sent as a text message to 

the mobile phone number provided. 

User setup - entering user 

information 

1. Choose the tab Persons with no NemID. 

2. Select Set up an e-grant user 

3. Enter the required information in the empty fields. 

4. Select Set up user. 

a. An e-mail will be sent to the entered e-mail 

address, containing a link to the activation page. 

 

Please note that the entered e-mail address will subsequently 

function as the username. This is confirmed  by the system as an 

activation link is sent to the e-mail address. 

 

Please note: a text message will be sent to the phone number in 

connection with the activation of the user, and therefore the 

phone number must be a mobile phone number. 

 

 

 

 

 

 

 

 

 

 

 

 

 

User setup – activating the user 1. Follow the link in the e-mail, and the activation page will 

open. 

2. Choose Send activation code on the activation page. A 
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text message is then sent to the mobile phone number 

which has been provided earlier. 

3. Choose Activation code and enter the code sent to you.  

4. Enter a a password of your own choice in the two 

designated fields. 

5. You will now see a confirmation page and subsequently 

be redirected to the homepage. 

 

Note that the activation code is only valid for 5 minutes, after 

which you must request a new activation code. 

 


