Guide to Workzone

Automatic installation of plugin
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This guide shows how to ensure that the Workzone for Office plugin is installed correctly.
Make sure your computer is regularly updated by installing the updates you are asked to run.

If you try to record from one of the Office applications (Outlook, Word, Excel, or PowerPoint) and re-
ceive the following error message, it means that your add-in needs to be updated.

KMD WorkZone for Office X

Inconsistent versions are used on WorkZone for Office client

! and WorkZone for Office server. This might cause a data loss
or unstable work from the WorkZone application. Please
contact your administrator to perform the upgrade.

Instruction

Explanation

Navigation

Start your com-
puter and wait a
few minutes

Your computer must be connected to AU’s
wired network or VPN.

The plugin will be automatically installed on
your computer within 5 - 10 minutes if you
are registered as a Workzone user.

Wait before starting any Office applications.

Check that your
computerisona
secure network

Installation and use of the Workzone plugin
can only be confirmed/completed if you are
connected to AU’s network (wired or via
VPN).

When using a wireless connection, the fol-
lowing icons must be visible in the taskbar in
the lower right corner of the screen:

When using a wired connection at your of-
fice, only the following icon should be visible
in the taskbar in the lower right corner of the
screen.

If you experience any issues, please contact
your local IT support:

Contact your local IT support at Aarhus Uni-
versity
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https://medarbejdere.au.dk/en/administration/it/main-academic-areas
https://medarbejdere.au.dk/en/administration/it/main-academic-areas

Check that the
plugin is installed

Start Outlook and check whether the Save
Item button is available.
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Install

If the button is not available, try restarting
your computer.

If this does not install the plugin, create a

support ticket at Support.au.dk under “Re-

port a problem” including a description of
what you have done.
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https://au.topdesk.net/tas/public/ssp/

