Guide to Workzone

How to copy a case complex in Workzone
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same structure.

This guide explains how to copy a case in Workzone, including its child cases, and recreate the

Instruction Explanation Navigation
Open Workzone | Open Workzone using this link:
WorkZone Client - WORKZONE
Copy case Open the case you want to copy.
Click Manage. -
Manage
Click Copy. Brint
Report »
Process »
Copy
Recycle

Close

Uncheck boxes

Remove the checkmarks from all the

boxes.

Click Copy.

Select additional data to include in the copy

Documents Parties
Case references Information

Dates [] Caselists

Copy

Repeat

Repeat for each child case you want to

add to the new case.

Open parent
case

Open the case that will serve as the par-

ent case.
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https://workzone.uni.au.dk/app/client/

Add child cases

Select Child Cases.

Click Add.

Enter the case number of the case you
want to add as a child case.

Select it from the search results.

Click the arrow.

Click Save.

Child cases
&

Free text

Save

Repeat

Repeat this process for each child case
you want to add to the case.
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