PAY AGREEMENT FOR CLEANING ASSISTANTS AND PROPERTY SERVICE TECHNICIANS (THE UNITED
FEDERATION OF DANISH WORKERS (3F))

1. Target group

The pay agreement covers cleaning assistants and property service technicians employed with Aarhus
University in accordance with the circular on the trade union agreement for state-employed cleaning
assistants, semiskilled workers and certain staff with vocational training etc. (the United Federation of
Danish Workers).

2. Framework and purpose

As agreed at the Main Liaison Committee (HSU) meeting on 18 January 2011, Aarhus University's HR policy
constitutes the framework for the pay agreement, the pay agreement being a tool for achieving the

university's HR policy goals.

Aarhus University wants to:

e Use the payroll funds in a targeted and strategic manner

e Ensure the right balance between competencies, performance and pay

3. Pay system

The pay agreement is based on the base pay system outlined in the trade union agreement.

Aarhus University and the union representatives of the United Federation of Danish Workers have noted
the intention of the parties to the collective agreement that employees' pay should develop in step with
the individual employee's professional development as well as the parties' assumption that the base pay
should be supplemented with the introduction of local supplements.

e Supplements may be awarded as qualification supplements or responsibility supplements.
e Supplements are stated in basic amounts (31 March 2012 level) and awarded as permanent or
temporary supplements.

e One-off bonuses may be awarded for extraordinary work efforts.

Individual agreements concerning supplements for employees are concluded between the University
Director, or the dean, and the union representatives of the United Federation of Danish Workers at Aarhus
University. The University Director, or the dean, may have delegated this authority.




The right to negotiate and the right to conclude pay agreements may not be delegated to an organisational
level below that of head of department/deputy director area. Heads of department/deputy directors may
request the assistance of lower-level managers in connection with the negotiations, but the right to

negotiate and the right to conclude pay agreements may not be delegated any further.

4. General information on supplements and one-off bonuses

Supplements consist of a minimum amount of DKK 7,000 per year (31 March 2012 level).

e Permanent and temporary supplements are pensionable.

e Supplements are adjusted in line with the general pay increases agreed through central collective
bargaining or implemented in the pay adjustment scheme.

e Responsibility supplements are generally temporary, as they are paid for as long as the relevant
responsibilities are undertaken.

e One-off bonuses consist of a minimum amount of DKK 10,000 (current level) and are generally non-

pensionable.

Supplements for assistant supervisors:

Assistant supervisors are paid a pensionable responsibility supplement of DKK 40,000. (31 March 2012
level). The supplement is paid in respect of all working hours; supervisory hours as well as hours of manual
work. The supplement is paid for as long as the responsibilities are undertaken and are reduced in

connection with part-time employment.

An annex to the pay agreement lists a number of examples of criteria which may form the basis of
negotiations between the management and the union representatives of the United Federation of Danish
Workers concerning the payment of qualification supplements, recruitment supplements, retention

supplements or responsibility supplements. The lists are not exhaustive.

5. Pay level

It is the university's goal that the pay of all employees should reflect the responsibilities involved and
expertise required for a given position as well as the education, expert knowledge, experience and

personal competencies required of the holder of the position.

6. New employees

When recruiting salaried staff, the local union representative for the relevant area is involved in the

negotiation of pay.




The HR partner provides assistance throughout the negotiation process, for example by procuring relevant

pay information and other data.

Negotiations concerning supplements in connection with recruitment are conducted by the relevant local
union representative and the HR partner, subject to agreement with the head of department/deputy
director.

Once the management has approved a recommendation regarding an appointment and has offered the
position to the recommended candidate, the management — possibly via the HR partner — contacts the
local union representative to arrange the negotiation of the candidate's pay.

The local union representative contacts the applicant about the pay negotiations. The pay negotiations are

based on the pay level and the job category applicable to similar positions at Aarhus University.

Any agreement concerning supplement(s) must be formalised using an agreement template, which must
be signed by the parties authorised to sign such an agreement and which forms the basis of the final offer

of employment with Aarhus University.

7. Negotiation procedure

Pay negotiations for employees are conducted each year. The annual pay negotiations take place in March,
April, May and June, with the possibility of agreeing on permanent/temporary supplements to take effect
retrospectively from 1 April. Responsibility supplements are normally also awarded with effect from 1

April; however, with effect from the date on which the responsibilities are undertaken at the earliest.

In addition, proposals for extraordinary payments or increased supplements for employees may be made
at any time by both the management and the union representative. The aim is for the consideration of

such proposals to take no longer than one month.

The pay negotiations for 2012 will be held in September, October and November. However, the

negotiations in 2012 will take effect retrospectively from 1 January 2012.

8. Contracting parties

The pay agreement is used as the basis for the negotiation as from the pay negotiations for 2012 and
replaces all previous pay agreements at Aarhus University as a whole for the United Federation of Danish

Workers (cleaning assistants/property service technicians).




The pay agreement may be terminated subject to three months' notice; however, by 31 December 2012 at
the earliest. Subject to agreement between the parties, both parties may request adjustments on an
ongoing basis.

Aarhus, 31 August 2012

Birgit Roesen
Personnel Legal Manager

Berit Basse

Union representative of the United Federation of Danish Workers, cleaning assistants

Henrik Normann Jgrgensen

Union representative of the United Federation of Danish Workers, property service technicians

9. Regulations

e Circular on the trade union agreement for state-employed cleaning assistants, semiskilled workers
and certain staff with vocational training etc. (the United Federation of Danish Workers) (Cirkulzere
om organisationsaftale for renggringsassistenter, specialarbejdere og visse erhvervsuddannede
m.fl. i staten mv. (3F)); the Agency for the Modernisation of Public Administration's circular no.
046-11.



http://pure.au.dk/portal/da/persons/id(fe2419d0-bd7c-4e51-b0e3-e1b10d8a8e6e).html�

Annex - cleaning assistants

Supplements for new cleaning assistants with experience:

A newly appointed cleaning assistant may be awarded a pensionable qualification supplement of DKK 7,000
per year (31 March 2012 level) when the cleaning assistant's work experience (min. seven years) is

assessed to be relevant for handling the job.

Additional qualification supplements may be negotiated with new employees and in connection with

subsequent pay negotiations based on the minimum amount of DKK 7,000 per year (31 March 2012 level).




EXAMPLES OF CRITERIA FOR THE AWARD OF SUPPLEMENTS AND ONE-OFF BONUSES

Qualification supplement:

The following criteria are examples of criteria which may form the basis of the award of qualification
supplements if the qualifications have not already been considered in connection with the pay group

placement. The list is not exhaustive.

e Training, education and courses within relevant specialist areas
e Individual qualifications/qualities/results/knowledge

e Professional initiative and commitment

e Service across lines of demarcation

Responsibility supplements:

The following criteria are examples of criteria which may form the basis of the award of responsibility
supplements if the responsibilities have not already been considered in connection with the pay group

placement. The list is not exhaustive.

e Participation in duty schemes

e Training/education responsibilities (apprentices, trainee responsibility)
e Machine operation/truck

e Purchasing and inventory management of goods

e Special assignments/responsibilities

One-off bonuses:

The following criteria are examples of criteria which may form the basis of the award of one-off bonuses.

The list is not exhaustive:

e Peak loads (restructuring, long-term illness of colleagues, removals/refurbishments)

Social values:

e Inclusiveness




