
DALUX FM-HELPDESK 22. FEBRUAR 2024
AARHUS
UNIVERSITET
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 Dansk Guide  English tutorial

 Dalux FM Helpdesk is now available for everyone! 
https://helpdesk.dalux.com/au

 To learn more, scan the QR-codes in the bottom of this one-pager.

 Important! Your customer name is “AU”.

 “Dalux FM” is a market leading Facility Management Software and “Helpdesk” is 
your way of handing over your needs of building maintenance or service. 

Building Service / 
Maintenance needed

Ticket through Dalux FM 
Helpdesk

Tickets are received by 
available staff

Information is sent 
when task is initialized

Task is done

Information is sent 
when task finalized

 Life span of Dalux tickets:
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 First APP/Web startup:

Chose your platform

Your customer name is 
AU

Enter you email (required), 
name and phone number. 

(Leave ”HelpDesk ID” empty)

New ticket My  tickets

Direct communication 
with FM staff

is available at all time 
through the ticket


