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Why do I have to activate (register) my travel profile when it has already been created? 

The purpose is to ensure that your personal information has been registered correctly. It is 

particularly important that your name on the travel profile is 100% identical with the information in 

your passport because this information is used when issuing plane tickets. It is your responsibility to 

ensure that this information is up to date in the system. 

In order to gain access to CWT’s travel portal, you have to activate your travel profile. You must 

therefore complete a registration process in which password and security questions are defined. 

Please use the email address from your CWT welcome email. 

The address: https://www.mycwt.com/ 

You can change the language for your travel profile before you log on to CWT’s Travel Profile.  

 

Click ‘Activate account’ 

 

https://www.mycwt.com/
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Create username and password in accordance with CWT’s password policy. 

Password policy: 
Make sure that your password is not the same as your five previous passwords. 

 Must be 8-32 characters long 

 Must contain a combination of letters, numbers and symbols 

 Must not be your username 

 

Click ‘Sign up’ to continue. 

You will then be asked to log in again. 

 

 

 


